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Contact us



We’re a global company with offices all over the world. We believe that having people based in the communities we serve helps us to understand what’s important to our customers.













 



Reason for enquiry

Select your reason for contacting us:




















Customer support


Consult our Support Portal, contact customer support for assistance or for information on how to gain access to Emerald content




https://emeraldpublishinggroup.freshdesk.com/support/home


https://emeraldpublishinggroup.freshdesk.com/support/home















ICE Customer support


Consult our Support Portal, contact customer support for assistance or for information on how to gain access to the ICE Virtual Library




https://emeraldicevl.freshdesk.com/support/home


https://emeraldicevl.freshdesk.com/support/home















Sales enquiry


Contact your regional office to discuss how they can help you.




https://emeraldgrouppublishing.com/about/contact-us#Regions
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General enquiry


If you have any feedback or a general query with regards to Emerald.




mailto:[email protected]?subject=Query%20via%20Emerald.com/publishing
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Contacts & social



Tel: + 44 (0) 113 3231381

To request inspection/desk copies for adoption:

E: [email protected]

Emerald journal or database subscriptions:

E: [email protected]

Emerald's books and book series:

E: [email protected]

Company news and press announcements:

E: [email protected]






Facebook >

Twitter >

Instagram >

LinkedIn >

YouTube >
















Show contact details for
Europe
Australasia
China
East Asia (Malaysia)
East Asia (Taiwan)
India, Sri Lanka, Bangladesh, Nepal, Bhutan & Maldives
Latin America & Caribbean
Middle East & North Africa
North America
Sub Saharan Africa






UK Head office

Emerald Publishing Limited

Floor 5, Northspring

21-23 Wellington Street

Leeds, England

LS1 4DL

United Kingdom

T: +44 (0) 113 3231381

E: [email protected]




Australasia office

Please contact a member of the team on the number or e-mail below



T: +61 (0)3 9663 2996

E: [email protected]




China office

Emerald (Beijing)

Room 1301, Building B

JinQiu International Plaza

No. 6 Zhichun Road

Haidian District

Beijing

People's Republic of China

T: +86 1082306438

E: [email protected]




East Asia office (Malaysia)

Emerald Publishing Limited

Malaysia Regional Office

S-08-07, First Subang, Jalan SS15/4G

47500 Subang Jaya, Selangor

Malaysia

T: +6 03 56122008

F: +6 03 56122007

E: [email protected]




East Asia office (Taiwan)

Emerald (Taiwan)

Room 201, 10F., No. 101, Sec. 2, Nanjing E. Rd.

Zhong-shan District

Taipei City 104089

Taiwan

T: +886 2 2568-3916

E: [email protected]




India & Sri Lanka office

Emerald Group Publishing (India) Pvt Ltd.

Ground & First Floor

Worldmark 1, Asset Area 11

Aerocity, Hospitality District

New Delhi 110 037

India

T: + 91 11 433 62200

E: [email protected]




Latin America & Caribbean office

–

T: +55 (11) 98292.5004 (WhatsApp only)

E: [email protected]




Middle East & North Africa office

Emerald (UAE)

2105, 20th Floor

Al Shatha Tower

Dubai Internet City

P.O. Box: 502063

Dubai, United Arab Emirates

T: + 971 (0)4 4461439

E: [email protected]




North America office

Emerald Publishing Inc

20 University Road

Suite 500

Cambridge, MA 02138

USA

T: +1 (617) 945-9130

E: [email protected]




Sub Saharan Africa office

 Please contact a member of the team

T: +27 82 306 4588 or +27 72 255 0336

E: [email protected]
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