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 “Cases are great to challenge student to comprehensively prepare for a class, perhaps in small groups, 
and then to engage students in a deeper management decision-making discussion that surfaces 
relevant theories and practices.”

Michael Goldman, Editor-in-Chief, Emerging Markets Case Studies

 “I use case studies when I want to have students apply particular models, theories or concepts that 
I have taught in class previously. Cases work really well to provide students with examples of how 
things work in the real world and we want them to apply this knowledge to a particular situation.”

Rebecca Morrison, Editor-in-Chief, The CASE Journal

“Cases also help to bridge gaps. They can link theory into practice but also provide insight 
into new interesting companies and industries and by seeing things through the eyes of the 
protagonist help explain how individuals operate in business in the real world.”

Justin O’Brien, Executive Director of Postgraduate Programmes, University of Surrey

Preparing students to contribute
•   Send the case study to students at least one week prior to the case discussion

•  For written assignments, provide students with assignment questions along 
with the case

•  Check the teaching note to see if any related readings should be assigned

•    Check the teaching note to see if any related video content should  
be assigned

•  Prepare copies of the epilogue from the teaching note to distribute in class.

Preparing your case study lesson

How will you select a case study? How will you structure the lesson?

What room layout, tools and resources will you need?
What learning outcomes  
are you looking to achieve?

How do you want students to contribute?

Preparing to teach a case study
Should I use a case study?

Visit the Emerald Cases Hub to find out more about preparing to teach
tk.emeraldgrouppublishing.com/caseshub



Facilitating in the classroom
How to engage students in case studies
•  Using smaller groups and include role play to focus  

the students on the management dilemmas the 
companies face

•  Provide a counter argument part-way through the 
discussion to encourage students to rethink their 
perspectives and reasons for their conclusions

•  Revisit an old case that particularly captured the 
imagination of your students and use it to discuss 
concepts in other cases they may be struggling  
more with

•  Vary the learning styles and set-ups especially paying 
attention to the focus of students at that particular time 
in the semester or term. They may respond better to 
more light-hearted or diverting styles if they are otherwise 
focused on exams or assignments 

•  With classes where discussion is challenging, focus on 
the case context itself and make sure it is as relevant as 
possible to their situation. That might be through the 
regional context or the type of company discussed.

Responding to the unexpected
WHAT MAY YOU NEED TO PLAN FOR?

•  Discussions getting heated

•  Students not coming prepared

•  One student dominating the class discussion

•  Other students not participating.

Encouraging deeper thinking
As a teacher, your role in any case study 
discussion is to guide students towards a 
deeper understanding of the topic  
at hand.

Try and help ensure students don’t  
jump to quick solutions but that they 
think through the solution from  
multiple perspectives.

Help students move outside of making 
judgements based on their own experience 
and to try and analyse a case as objectively  
as possible.

It is important to continue to bring  
discussions back to the facts of the  
case and to ask challenging questions  
to encourage students to deepen their 
analysis and question initial judgements.

Teaching cases online
1. CHOOSE SHORT CASES 
Choice of case is key. We advise using shorter cases with fewer learning outcomes to keep the 
focus in the classroom.

2. ENCOURAGE ENGAGEMENT VIA TECHNOLOGY TOOLS 
During class, make good use of the suggested discussion questions in the teaching notes to 
ensure students are participating. For an increased engagement, use technologies that allows 
polls and chat functions.

3. CREATE DISCUSSION TOPICS 
In between online classes create discussion topics and use them to maintain motivation among 
students. This is a great way to monitor student contribution. It may be a good idea to vary the 
time of day you post to allow for the greatest response.

4. SUPPORT STUDENT COMMUNITY ENGAGEMENT 
Support your community, particularly as your students will be losing out on face to face time  
with their peers. Encouraging this in an online format will help ensure any out of class 
discussion to continue.

?
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For over 50 years, championing fresh thinking has been at 
the heart of the Emerald business. Our core ethos is to help 
make a difference so that little by little, those in academia or in 
practice can work together to make a positive change in  
the real world. 

Our publications and publishing services help researchers 
tell their story in a meaningful and timely way, providing 
innovative tools and services to build confidence and 
capability in impactful research.

Connect with usAbout us

NEW CONTENT/COLLECTIONS:
contactemerald@emerald.com

SUPPORT QUERIES:
support@emerald.com

VISIT
emeraldgrouppublishing.com

Join us in making a Real Impact.

Librarian toolkit
Access and authentication information, user guides, library promotional material, guidance on usage reports and resources for discovery.

tk.emeraldgrouppublishing.com/librarian-toolkit

Discover and 
explore a world of 
impactful social 
science research
emerald.com/insight

Choose your route
•  Browse by Journals, Books, Case Studies  

and Expert Briefings  

•  Enter specific words and phrases into quick  
and advanced search 

•  Limit results to only show content that is  
Open Access, or what you can view

Navigate with ease
•  Predictable navigation and simple interface

•  Sort results and apply content filters such as  
type, date, subject and country  

•  Content previews and structured abstracts help  
you decide if you want to read or move on

Explore new paths
•  Suggestions for related content provides  

inspiration for new ideas 

•  Select ‘Keywords’ to research  
multidisciplinary themes

•  All content accessed side-by-side for  
seamless exploration

This is your journey
•  Remote, multi-user access on any device

•  View in HTML, PDF, EPUB format and download 
citations directly from the platform 

•  With a user Profile, you can set up content alerts 
and save searches to review later

Discoverable and accessible
•  Supports all major authentication methods including 

IP, EZproxy, federated access via Shibboleth/
OpenAthens, Referring URL and Google CASA. 
Organization Access Numbers available on request

•  SeamlessAccess is an enhancement to our service 
provision and supports federated access across all 
participating organizations

•  Indexed in all major discovery systems including 
ALMA, EBSCO EDS, Primo, Summon, WorldCAT

• KBART and MARC records available to download

•  Emerald Insight strives to be W3C AA and US  
Section 508 compliant


