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Topical coverage
•	Supply chain management
•	Lean Six Sigma
•	Green supply chain
•	Service management
•	Outsourcing
•	Technology management
•	Industry 4.0
•	Multi-channel distribution
•	Big data analytics applied
to operations

•	Supply chain
information systems
•	Service quality
•	Total quality management
•	Offshoring
•	Sustainable transport
•	Process control
•	Global operations
•	Production management
•	Cold supply chains

•	Systems reliability
•	Lean operations
•	Quality reliability
•	Quality control
•	New distribution methods
•	Manufacturing
technology management
•	Processes

Content Highlights
“Horizontal collaboration
in response to modern
slavery legislation”
(International Journal of Operations
& Production Management)
Investigates how horizontal
collaboration aids organizations
in responding to modern slavery
legislation and in gaining a
socially sustainable
competitive advantage.
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ALTMETRICS

SCORE

“Decision-making and operations
in disasters: challenges
and opportunities”
(International Journal of Operations
& Production Management)
Decision-making structures are
commonly associated with the
logistics challenges experienced
during disaster operations. This
considers the
alignment between
the operational level
SPECIAL
ISSUE
and the decisionmaking structure.

“Rescaling and refocusing smart
cities research: from mega cities
to smart villages”

“Consumer-driven e-commerce: a
literature review, design framework,
and research agenda on last-mile
logistics models”
(International Journal of Physical
Distribution & Logistics Management)
Reexamines the extant research on
last-mile logistics (LML) models and
consider LML’s diverse roots
in city logistics, home
delivery and businessHIGHLY
to-consumer
DOWNLOADED
distribution.

“What do we know about
manufacturing reshoring?” (Journal of Global Operations
and Strategic Sourcing)
Aims to analyse and classify
research that has been conducted
on manufacturing reshoring, i.e.
the decision to bring back to the
home country production activities
earlier offshored,
independently
of the governance
USED IN
POLICY
mode (insourcing
vs outsourcing).

“Microfoundations of Co-Creation”
(Journal of Service Theory
and Practice, 2020)

Angappa Gunasekaran (California
State University, USA) teaches
undergraduate and graduate
courses in operations management
and management science and has
over 200 articles published in 40
different peer-reviewed journals.

NOTABLE
AUTHOR

“The dark side of sustainable dairy
supply chains”
(International Journal of Operations
& Production Management)
Raises questions about the
unintended consequences of
implementing sustainable supply
chain management in the dairy food
supply chain - questions whether
unintended consequences were
actually, anticipated, as
the course of action
taken by retailers
LINKED
reinforces the
TO SDGS
dominant profitability
discourse

“Selected papers from 10th
Canadian Quality Congress” (Business Process
Management Journal, 2020)

(Journal of Science and Technology
Policy Management)
Aims to rethink the focus of the
smart cities debate and to open
it to policymaking and strategy
considerations.
HIGHLY
CITED
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Featured titles

SUPPLY CHAIN MANAGEMENT
SCM tackles the challenges posed by globalization
and rapidly changing technology trends that directly
affect supply chain design and management. Example
coverage includes demand forecasting, e-supply
chains, lean and agile, integration and collaboration,
procurement, reverse and closed loop supply chains,
sustainability and value chain strategies.

INTERNATIONAL JOURNAL OF OPERATIONS
AND PRODUCTION MANAGEMENT
Drawing on the experiences of manufacturing and
the service industry, the journals purpose is to offer
guidance and solutions for business leaders and
policymakers. Demonstrating the applied nature of
the journal is the 2020 special issue “Dealing with the
unpredictable: supply chain resilience”.

JOURNAL OF HUMANITARIAN LOGISTICS
AND SUPPLY CHAIN MANAGEMENT
Uniquely focused on the ‘humanitarian’ side of
logistics, the journal aims to offer real life solutions,
for example: emergency logistics, disaster relief
operations and aid logistics. ‘Practice Forum’ section
promotes the exchange of knowledge between
researchers and practitioners.

Our digital platform
takes research to
the world
Emerald Insight is home to over
300 journals, 2,600 books, 20,000
Expert Briefings, 2,500 case studies
and a growing collection of open
access content.

emerald.com/insight

FAST AND ACCURATE RESULTS
• Quick and advanced search
•	Search results ordered by relevance,
regardless of content type
•	MarkLogic’s powerful search technology
quickly surfaces relevant content
•	Predictable navigation and
simple interface
•	Browse pages by content type and
institution holdings offer new routes
to discover content
•	Integrated TrendMD technology
to enhance content discovery.
DISCOVERABLE AND ACCESSIBLE
•	Supports major authentication methods
including IP, Shibboleth, OpenAthens,
Referring URL and EZproxy
•	Indexed in all major discovery
systems including Primo, Summon,
OCLC and EBSCO
•	Users can download citations directly
from the platform to load into their
citation management tool
•	KBART and MARC records available
to download.
FLEXIBLE ACCESS FOR USERS
•	No download restrictions or embargoes
•	‘Profiles’ give users personalization
features, such as ‘save search’ and
‘Table of Contents’ alerts
•	HTML, PDF and ePub formats
•	Access via desktop or mobile device
•	Multi-user, institution-wide access.
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on usage reports and resources for discovery.

tk.emeraldgrouppublishing.com/librarian-toolkit

About us
For over 50 years, championing fresh thinking has
been at the heart of the Emerald business. Our core
ethos is to help make a difference so that little by
little, those in academia or in practice can work
together to make a positive change in the real world.
Our publications and publishing services help
authors tell their story in a meaningful and timely
way, providing innovative tools and services to build
confidence and capability in impactful research.
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