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Topical coverage
•	Data protection and privacy
• Telecommunications
•	Human aspects of
cybersecurity
• Electronic commerce
• Digital currencies
• New technology acceptance
and diffusion
• Human–computer interaction
•	Computer information systems
• 5G regulation
•	Online adoption and
purchase behaviours

• Internet of Things
• Semantic web
• Big Data
•	Automation of manufacturing
and information systems
•	Artificial intelligence and the
workplace, marketplace and
the home
•	Policy for the
telecommunications,
information and media
industries
•	Using technology to
manage operations

• Data analytics
• Green information systems
•	Information and
data governance
•	The digital divide and ICT
for development
•	Implications of blockchain
on all aspects of technology
and information
•	Inter-organizational
relationships
• Competitive advantage
• Corporate environmentalism

Content Highlights
“Overcoming the
monetization challenge in
freemium online games”

“Marketing Mix, Customer Value,
and Customer Loyalty in Social
Commerce: A Stimulus-OrganismResponse Perspective”

(Industrial Management &
Data Systems)
Looks at how players’ achievement
orientation, social orientation and
sense of community contribute to
willingness to pay
(WtP).
HIGH

ALTMETRICS

SCORE

(Internet Research)
Based on a stimulus-organismresponse model, this paper is to
develop an integrated model to explore
the effects of six marketing-mix
components (stimuli)
on consumer loyalty
(response) through
HIGHLY
DOWNLOADED
consumer value
(organism) in social
commerce (SC).

Dr. Elias G. Carayannis (School of
Business of the George Washington
University, USA) is a professor of
science, technology, innovation
and entrepreneurship, as well as
co-founder and co-director of the
Global and Entrepreneurial Finance
Research Institute (GEFRI) and
director of research on science,
technology, innovation
and entrepreneurship
at the European
NOTABLE
AUTHOR
Union Research
Center, (EURC)

“Depression and social anxiety
in relation to problematic
smartphone use”

“Online reviews and impulse
buying behavior: the role of
browsing and impulsiveness”

(Internet Research)

(Internet Research)

Tests rumination as a possible
transdiagnostic (cross-sectional)
mediator in the relationships
between the severity of mental
health disorders
and problematic
smartphone use.
HIGHLY
CITED

Little research has examined
how online reviews influence
consumers’ online impulse buying
behaviour, this paper considers
theoretical and
empirical connections
between them.
USED IN
POLICY

Considers factors which influence
refugee migrants’ adoption of
digital technology and its relevance
to their social inclusion in Australia.

“Loneliness, regulatory focus,
inter-personal competence, and
online game addiction”

“Toward open manufacturing: A
cross-enterprises knowledge and
services exchange framework based
on blockchain and edge computing”

“Understanding social media
advertising effect on consumers’
responses: An empirical investigation
of tourism advertising on Facebook”

(Industrial Management &
Data Systems)

(Journal of Enterprise
Information Management)

A framework to achieve a higher
level of sharing of knowledge
and services in
manufacturing
ecosystems.
HIGHLY
CITED

Examines the antecedents of
advertising value and its
consequences on
consumers’ attitude
and behavior in the
HIGHLY
DOWNLOADED
specific context of
tourism advertising
on Facebook.

(Internet Research)
Investigates the predictors of game
addiction based on loneliness,
motivation and inter-personal
competence using the samples
of college students
recruited from
HIGH
South Korea.

ALTMETRICS

SCORE

“The digital divide and social
inclusion among refugee migrants”
(Information Technology
and People)

LINKED
TO SDGS

Title listing
2398-5038

Digital Policy, Regulation and Governance

0263-5577

Industrial Management & Data Systems

2056-4961

Information and Computer Security

0959-3845

Information Technology & People

1066-2243

Internet Research

1741-0398

Journal of Enterprise Information
Management

1477-996X

Journal of Information, Communication
and Ethics in Society

1469-1930

Journal of Intellectual Capital

1367-3270

Journal of Knowledge Management

1328-7265

Journal of Systems and Information
Technology

0956-5698

Records Management Journal

2059-5891

VINE Journal of Information and
Knowledge Management Systems

Featured titles

INTERNET RESEARCH
The first publication to use the phrase “World Wide
Web” as coined by Sir Tim Berners-Lee. Today, this
title continues to publish leading-edge research on
internet technologies and applications, including
social media, e-government, web analytics,
smartphones and mobile operating systems.

INFORMATION AND COMPUTER SECURITY

Featured 2020
Special Issues
“Paradoxes of knowledge, management,
and knowledge management in Africa”
(Journal of Knowledge Management)

Covering the human aspects of security, in particular
the impact of user and business behaviours when
dealing with security issues. From this perspective,
many big topics are considered, including risk
assessment and modelling, user perceptions and
understanding of security, misuse and abuse of
computer systems and internet security and privacy.

“Technology Mobility”
(Journal of Information, Communication and Ethics
in Society)
“Information Security & Privacy”
(Journal of Intellectual Capital)
“Data intelligence and risk analytics”
(Industrial Management & Data Systems)

Create a complete subject resource with
eJournal Backfiles Subject Collections
One single payment provides perpetual
access to Backfiles content for your
chosen subject.
Find out more, visit:
tk.emeraldgrouppublishing.com/backfiles

JOURNAL OF INFORMATION,
COMMUNICATION AND ETHICS IN SOCIETY
Information and communication technologies
have been in constant change for the past decade.
From the paperless office to nanotechnology and
virtual learning environments these technologies
continue to impact upon society, organizations, the
environment and individuals. Editor Simon Rogerson
is an award-winning researcher and teacher in
the field and is considered the prime instigator in
establishing a computer and information ethics
movement in Europe.

Our digital platform
takes research to
the world
Emerald Insight is home to over
300 journals, 2,600 books, 20,000
Expert Briefings, 2,500 case studies
and a growing collection of open
access content.

emerald.com/insight

FAST AND ACCURATE RESULTS
• Quick and advanced search
•	Search results ordered by relevance,
regardless of content type
•	MarkLogic’s powerful search technology
quickly surfaces relevant content
•	Predictable navigation and
simple interface
•	Browse pages by content type and
institution holdings offer new routes
to discover content
•	Integrated TrendMD technology
to enhance content discovery.
DISCOVERABLE AND ACCESSIBLE
•	Supports major authentication methods
including IP, Shibboleth, OpenAthens,
Referring URL and EZproxy
•	Indexed in all major discovery
systems including Primo, Summon,
OCLC and EBSCO
•	Users can download citations directly
from the platform to load into their
citation management tool
•	KBART and MARC records available
to download.
FLEXIBLE ACCESS FOR USERS
•	No download restrictions or embargoes
•	‘Profiles’ give users personalization
features, such as ‘save search’ and
‘Table of Contents’ alerts
•	HTML, PDF and ePub formats
•	Access via desktop or mobile device
•	Multi-user, institution-wide access.

Librarian Toolkit
Includes: access and authentication information, user guides, library promotional material, guidance
on usage reports and resources for discovery.

tk.emeraldgrouppublishing.com/librarian-toolkit

About us
For over 50 years, championing fresh thinking has
been at the heart of the Emerald business. Our core
ethos is to help make a difference so that little by
little, those in academia or in practice can work
together to make a positive change in the real world.
Our publications and publishing services help
authors tell their story in a meaningful and timely
way, providing innovative tools and services to build
confidence and capability in impactful research.
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